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10 OKA3aHHIO IOMOLIH HHBAJIMAAM IIPH I¥ Tpeﬁﬂenun yc.nym
MAOY JOJ «derckas mkogaa uckycers, r. Kpa HDKaMCKa»

I'nasa 3. [ipaBuiia 3THKeTa NPH O0MIEHHH ¢ HHBAJIHIAMH.
PaboTHHKAaMH OpraHM3alui, NpeJOCTaB/SIONIMX YCIYTH HaCeJIeHHIO, OJDKHA OBITh OKa3aHa MOMOIIb
HHBAIMIAM B NPEOJIOJIEHHH OaphepoB, MEIIAIOIMMX nonyqumo AMH YCIIyI HapaBHE C APYTHMH
JUIIAMH. i
COBOKYIIHOCTEL CIOCOOHOCTEH, 3HAHWUH W YMEHUH, HCO6XO,Z[HMI>D( st 50 (PEKTHUBHOTO OOINEHUS NpH
OKa3aHWH TIOMOIIM HWHBAIMIAM B IIPEOAOJICHUH Gapsepos Ha3pIBaeTCI KOMMYHHKaTUBHAsA
3¢ HEeKTHBHOCTb.
KomMynukanus (oOINeHHe) paccMaTpHUBaeTCs KaKk BaXHeWINas CTOpOHA JIOOOH NeATENbHOCTH, BO
MHOrOM oOecledmBaromas ee ycmex H IpOXyKTUBHOCTh. KOMMYHHMKaTHBHAsd KOMIIETEHTHOCTH
HeoOxonuMa KaxnoMy. JUii CHenuanucroB NPO(YECCHOHANBPHO 3HAYUMBIMH  ABITIOTCA  yMEHHUS
IPaBUIBHO BOCIIPUHAMATH M IIOHMMATH JIPYrOro 4eiioBeKa, TpaMoTHO OKa3bIBaTh YCIYTH B YUPEXKICHAH
WIH OpraHU3alliU.
PasBuTHE KOMMYHHKATHBHBLIX YMEHHH CKJIAIbIBACTCS U3 cné‘ny}omnx OCHOBHBIX HaBBIKOB:

=—u30eraTs KOHMIKTHEX CHTY ;= - mlitioc zishies)
—  BHMMATENBHO CIYIIATh WHBAJK/IA U CIBIIATE éro;
peryJMpoBaTh COOCTBEHHBIE SMONMH, BOZHUKAIOIMKE B IIPOIECCE B3aUMOICHCTBHS,
o0ecIieynBaTh BHICOKYIO KyJIBTYPY H 3THKY B3AHMOOTHOIIECHHH;

— IUBWIM30BaHO MPOTHUBOCTOSTH MaHUITYTHPOBAHHIO.
CymecTByIoT o0OIIHe TpaBWiia ~9STHKETa 'IPH < OOIEHHHA C MHBAIMIAMHA , KOTODHIMH MOTYT
BOCIIONIB30BAThCA pa0OTHUKY OpraHU3aluu, Hpenocra.anﬂonmx yCIIYTH | HACEJICHHUIO, B 3aBACUMOCTH OT
KOHKPETHOM CHTyaldn: il :
1.06pawenue x yenosexy: Koraa Bel pasrOBapHBaeTe C MHBAIALIOM, oOpanialiTech HEITOCPEACTBEHHO K
HEMY, a HE K COIPOBOXIAIOIMEMY HIIH CYpPAOIEPEBOTIHKY, KOTOPBIE IPUCYTCTBYIOT IPK PasroBope.
2. IToocamue pyxu: KOria BaC 3HAKOMSAT C WHBAIHIOM, BIIOIHE €CTECTBEHHO MOXAaTh €My PYKY: Haxe
Te, KOMy TPYAHO [IBHraTh PyKOH HJIHM KTO IOJB3yeTCd IPOTE30M, BIIOJHE MOTYT IOXaTh PYKy —
MpaBYIO WIH JIEBYIO, YTO BHOJHE JAOILyCTUMO. i
3.Haswvisaiime cebs u Opyzux: KOTJA BBI' BCTPEYAETECH C YEIIOBEKOM, KOTOPHIA IUIOXO HIIH COBCEM HE
BUIUT, 00s3aTe/IbHO Ha3bIBalTE ce0sl M Tex JIoJeH, KOTophle MpHIuM ¢ BaMu. Eciu y Bac obmas becena
B IpyIine, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JAHHBIN MOMéﬁT BHI OOparmaerech, 1 Ha3BaTh CeOs.
4.Ilpeonooicenue nomowu: €CIu BBl TIpejpIaracte IOMOIIb, JKIUTE, IOKA €€ NPUMYT, a 3areM
clipaliuBaiTe, YTo U KaK JeaTh. :
5.A0exsamnocmy u €excrusocms: obpamaiTecs ¢ B3POCIBIMH HHBAHMaMH KakK C B3POCIBIMH.
O6parmaiiTech K HEM 110 UMEHH U Ha ThI, TOJIBKO €CIIM BBl XOPOIIO 3HAKOMBI.
6. He onupatimecv Ha Kpecno-KONACKY: OMHPAThCS WM BECHYTh Ha YbeH-TO MHBAIMIHOH KOJICKE — TO
)K€ caMoe, 4TO OIMpaThCs WM BUCHYTH Ha ee oOnajaresie, W 3To Toxe pasapaxaer. VuBamuumxas
KOJIICKA — 3TO YacTh HEMMPUKACAEMOTO IPOCTPAHCTBA YEJIOBEKA, KOTOPLIH €€ HCIOTh3YeT.
7. Buumamenvnocms u mepneiusoCcmb: KOTJa BBl Pa3srOBapHBacTe C YEOBEKOM, HCIBITHIBAIOIINM
TPYIHOCTH B OOINEHHH, CIylIaiTe erp BHUMATeNbHO. ByqbTe TepHeNuBEl, XKIATE, KOrAa 9eI0BEK caM
3akoHUHT (pazy. He nompasisiite ero u He morosapuBaiite 3a Hero. Hukorna He NpUTBOPSHTECH, 4TO
BbI IOHMMaeTe, €C/Id Ha caMOM JIeJie 3TO HeE Tak. HOBTOpI/ITC YTO BBI MOHSUJTH, 9TO IIOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — MOHATH €I0.
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8.Pacnonoocenue Ons . becedvi: KOTJa BBl TOBOPHTE ¢ YENOBEKOM, IOJB3YIOMHMCS HHBAIHIHOM
KOJISICKOM HJIH KOCTBUISIMH, PacronoxmuTech Tak, 4TOOBI BAIIK U €r0 Ija3a ObUIM Ha OJHOM YPOBHE,
Torga Bam Oyner jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4UTaTh 10 Iybam,
DPACIIONOKHTECH TaK, 4T0651 Ha Bac maman ceer, u Bac Gsur0 XOpOIIO BHIHO, TIOCTapaiiTech, 4T065I Bam
Hu4ero (ena, CUTapeThl, pyKH), He MEIaso.
9.Ilpusneuenue 6Humanus 4eno6exa: 9T00bI IPUBIEYh BHUMAHHE YEJOBEKA, KOTOPBIA [IOXO CIIBIIHT,
TOMAIIUTE €My PYKOH WJIH MOXJIOMANTE 1O Iiedy. CMOTpI/ITe €My NpsIMO B Ijla3a U FOBOPUTE YETKO, HO
HMEHTE B BT, YTO HE BCE JIOAH, KOTOPBIE ILIOXO CIIBIIIAT, MOTYT YHTATh 11O Iy6am.
10. He cmywaiimecsw, ecnu ciiy4aiiHO JTOIYCTHIIM OHJIOHIHOCTB ckaszaB "YBuguMcs" wiu "Brl cblmanu
00 5TOM...?" TOMY, KTO HE MOXET BUIETh WM CIIBIIATE. '
Taxoxe pazpaboTaHpl IpaBwWia dTHKeta IS JIMI C pa3HHMH paccTpoiicTBaMH (QYHKIHI OpraHu3ma.
Crmcox mpasuit ToCTaToOYHO BeNHK. ECiI COMHeBaeTech, pacCYUTHIBANTE HA CBOM 3[paBBIA CMBICH H
CIIOCOOHOCTH K COIyBCTBUIO. OTHOCHTECH K APYrOMY YeNOBEKY, Kak K cebe caMoMy, TOYHO TaK XKe ero
yBaxkaiiTe — ¥ TOrZa OKa3aHhe yCIYTH B yUPEXKACHHH H 0OmeHue. Gy ayT 3¢ PEeKTHBHBIMHU.
Ipasuna smuxema npu obwenuu c uneanudamu,

UCRBIMbLEAIOWUM U MPYOHOCIU NPU NEPEOBUNHCEHUU:

e JloMHHUTE, YTO HHBAIKIHAS KOJACKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO desoBeka. He
obyokaumBaiiTech Ha Hee, He TOJKaiiTe, HE KIaJWTe HAa Hee HOTH 6e3 paspemenus. Hauars
KaTUTh KOJIICKY 6e3 corjacus hHBaJIH);xa — TO )€ CaMOe, ITO CXBATHTD H NOHECTH 4eJI0BeKa 6e3
€ro paspenIeHus. S

¢ Bcerza cnpammueaiite, Hy)XHa JIH TOMOIIb, IIPEX/E 4eM OKasath ee. [Ipe/uiaraiite nomoup, ecim
HYXXHO OTKPBITH TSDKEITYIO IBEPh HIIH MPOATH 110 KOBpY € JUIMHHBIM BOPCOM.

—EecnnBanie HpennomeHH&OﬂOMonm TIPHHSATO, cnpocme YTO HY>KHO JI€NIaTh, U YE€TKO CIIEAYyHTE
UHCTPYKIIHSIM. o

e Ecnu BaM paspeliuiM NepeJBHraTh KOJSCKY, cnati%ma Katute ee MemieHHo. Komsicka GpicTpo
HaOHpaeT CKOPOCTh, HeO)KPIIIaHHBII/I TOJTIOK MOKET IIPHUBECTH K MOTEPE PABHOBECHL.

e Bcerna muano y6exmaiitech B IIOCTyl'[HOCTI/I MCCT me 3aIUIAHAPOBAHBI MEPOIIPUATHS. 3apaHee
MIOMHTepeCyTech, Kakhe MOTYT BO3HHKHYTH np66neMr>1 nnu Oapbephl M KaKk HMX MOXHO
YCTPaHHUTb.

e He Hago xsonare 4e0BeKa, HAXO/AIIETOCA B I/IHBaJIH,IIHOI/I KOJIACKE, II0 CIIHHE HIIH I10 ILIedy.

o Eciu BO3MOXHO, PACHOJOXHUTECH TAK, ITOOI BauTy SN GBUIH HA OJHOM ypoBHe. U30Geraiite
IIOJIOXKEHHUS, TIPH KOTOPOM BallleMy CO6€CC}1HI/IKy Hy)(KHO 3alpPOKUABIBATH TOJIOBY.

e Ecmu CymeCTBYIOT apXWTEKTYpHBIE Gapbepsl, OpPGIYHPEAHTe O HHX, YTOOBI YENOBEK HMMEI
BO3MOJKHOCTH IIPHHAMATD PEINECHUS 3apaHee. P

¢ [Ilomuure, 9T0, KaKk MPaBUIIO, Y JFONEH, IMEIOIHMX TPYIHOCTH [IPH MEPEABUKEHHUH, HET IPOOIEM
CO 3pPEHHEM, CITyXOM U HOHUMAHHEM.

¢ He nmymalite, 970 HEOOXOJUMOCTE ITOJIB30BATHCS HHBAIMIHOM KOJSICKOM — 9TO Tparemus. JTo
crocod cBOOOAHOTO (eCIM HET AapXUTEKTYpHBIX, OaphepoB) IepenBmkeHHs. Ecte monu,
IOJIB3YIOIIHECS MHBAJIHMIHON KOJACKOH, KOTOpBIE HE YIPATHJIA CIHOCOOHOCTH XOJHUTH W MOTYT
NEPENBUTATECA C MOMOIIBIO KOCTBUICH, TPOCTH M, T.I. KOJSCKM OHHM HCIONB3YIOT U TOTO,
9T00bI 3KOHOMUTE CHJIBI U OBICTpEe IePeIBUTATECSL., .

Hpasuna smuxema npu obweruu ¢ ynewzudtmu, umelomwnu HapyuwieHue 3penue Uil He3pAYUMU:

e [lpennaras cBOIO MOMOIIb, HaHpaBJIﬂI/ITe Ye/oBeKa, He CTHCKUBANTE €ro pyKy, HAWTE TakK, KaK
BBI 00BIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOT0 YeOBEKA M TAIUTh €r0 3a COOOM.

e Onumure KpaTko, IJie Bbl HAXOIHUTECH. IIpenynpexnaiite o NPEMATCTBHAX: CTYNEHSX, TyXKax,
AMax, HU3KHX IPHUTOJIOKaX, TpyOax | T.IL. .

e Ucnonesyiite, ecimm 3TOo yMmecTHO, (passl, xapékrepmymmne 3BYK, 3allaX, pacCTOsHUE.
JlenuTech yBUIEHHBIM. o

e (OOpauiaiitech ¢ cobakaMu-MOBOJBIPSIMH HE TaK, KaK ¢ OGBITHEIMHA JIOMallHUMH XUBOTHBIMH. He
KOMaH/y|Te, He TPOrakTe U He MrpaiiTe ¢ COOaKOH-OBOABIPEM.
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e Ecmu BeI cobupaeTech YuTaTh HE3pSTIEMy YEIIOBEKY; CHAYANa IPeAyHpEeanTe 06 3TOM. I'oBopuTe
HOPMasIBHBIM TosiocoM. He mpomyckaiite HH(I)opMaU;HIo €CIIH Bac 00 3TOM HE MOIPOCHT.

e FEcmu 3T0 BaXHOE INHCHMO HJIM JOKYMEHT, HE Hy>KH0 g yOeoUTEeNbHOCTH JaBaTh €ro
norporats. IIpu 3ToM He 3amMensiitTe greHue nepeckasom. Korja Hespsumii 4enoBeK HOIDKEH
HOAMKCATE NOKYMEHT, IIPOYUTANTE €r0 o6>13aTem,Ho HHaBanmuaHOCTE HE 0CBOGOXKIAET CIIEHNOro
YeII0BEKa OT OTBETCTBEHHOCTH; 06YCIOBIEHHOH JOKYMEHTOM.

e Bcerna obpamaiTech HEMOCPENCTBEHHO K YENOBEKY, Jake eCId OH Bac He BUIHT, 4 HE K €ro
3ps4YeMy KOMIIAHBOHY.

e Bcerma HasbBaliTe ceb6s W mpeacTaBiIsiiTe APYTHX COOCCENHHKOB, & TaKXKe OCTAIbHBIX
IPHCYTCTBYIOMMX. Eciu BB X0THTE MOXATh PYKy, CK&XUTe 00 3TOM.

e Korna Bel mpeiiaraete He3psueMy 4eoBeKY CCCTB HE yCaXMBaWTe €ro, a HampaBbTe PyKy Ha
CIMHKY CTyJla WM TOJIOKOTHHK. He BoawTe MO .MOBEPXHOCTH ero pyKy, a jaiiTe eMy
BO3MOXHOCTb CBOGOIHO MOTPOTATh npenmer. Ecnu Bac IIOIIPOCHIIN IIOMOYb B3STh KaKOM-TO
IPEAMET, HE CIIEAYET TAHYTh KMCTh CIIEMOrO K IPEAMETY U OpaTh €ro pyKoi 3TOT IIPeMET.

e Korna el o0maerech ¢ rpymIol He3psuX JIOZEH, He 3a6bIBaliTe KaX Bl Pa3 HA3BIBATH TOTO, K
KOMY BbI o0Opalmnaerecs.

¢ He sacraBmaiite Bamero cobecenHuka BeIIIaTB B IIYCTOTY: €CIIH BBl I[EPEMEIIacTeCh,
HpeXyIpenuTe ero.

© DBnonHe HOpMaJBHO yMOTPEGIATH CI0BO <(CMOTpCT]’:-)) JUI He3ps4ero 4ejoBeKa 3TO 03HAYAET
«BHJIETb PyKaMH», 0CSA3aTh. ., b

e lsOeraiiTe pacribIBYATHIX OTpe/eIeH i U, MHCTPYKIHH, KOTOPbIe OOBIMHO COMPOBOXIAIOTCS
KECTaMH, BBIDOKEHHH BpoJie <<CTaKaH HAXOTUTCA, IAE-TO TaM Ha CTOlNe». Crapatiitecs ObITH

ToyHbIME: «CTaKaH OCEpEeUHE CTONAY.

e Eciu BBl 3aMETHIIH, YTO HE3PS4Ui 9eI0BEK COMIICS € MapuipyTa, He yIpaBJIAHTe ero ABIKEHHEM
Ha PACCTOSHHUH, IIOJOM/IUTE ¥ IOMOTUTE BRIGPATHCS. Ha EYXXHBIA IyTb.

e llpu cnycke mmm nombeMe IO, CTYNEHBKAM. BEIIUTE  HE3PSYCro MEPHEHMKYISIPHO K HHM.
I[lepensurascy, He IHenaiite pHIBKOB, pe3kux jprokenuit. Ilpu COI’IpOBO)K}IeHI/II/I HE3PSAYEro
YENOBEKA HE 3aKiIaJbIBaliTe PyKH Ha3a] — 310 HEyAPOHO.

Ipasuna smuxema npu obwenuu c. um:tmuda.znuP UMeowuUMy Hapyuienue cyxa:

e PasroBapuBad C dYeENOBEKOM, ¥ _KOTOpOro,, mloxqp CIIyX, CMOTpHMTE MpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIO M HE 3arOpaXWBaiTe €ro pyKaMH, BOJOCAMH WM KAKAMH-TO
npeaMeTamMd. Bain coGecemnuk HODKeH HMETh BO3SMOXHOCTD CIEIHTE 33 BHIPAXKCHHEM BAIETO
Juna. |

e CymecTByeT HECKOJIBKO THIIOB M CTENEHEH TTyXQThL. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco6oB OOWIEHHS C JIFOABMH, KOTODHIE wioxo cibmmar. Ecme Ber He 3HaeTe, Kakoi
IPEII0YECTh, CIPOCUTE Y HHX.

e Hexoropsle moau MOTYyT CIIBILIATH, HO BOCHpI/IHHMa}OT OT/EJIBbHBIE 3BYKH HEMPaBHILHO. B 3TOM
Cllyuae rOBOpHTE Oojiee IPOMKO U YETKO, IIO,L[6I/IpaSI nonxonsmuii yposeHs. B npyrom ciyqae
NOHAJZOOHUTCS JIMIIb CHM3HTH BBICOTY TIOJNOCA, TaK KaK 4YeIOBEK YTPaTHNI CIIOCOGHOCTE
BOCHPUHUMATDH BBICOKHE YaCTOTHI. .

e Uro0bl nprBIeds BHUMAHHE YejI0BEKa, KOTOPHIi IUIOXO cnmmm Ha30BUTE €ro 10 uMeHH. Eciu
OTBETa HET, MOXKHO CJIETKA TPOHYTH YEIOBEKA HIIH )Ke 1IOMaxarh PyKOH.

e ['oBopure sicHO 1 poBHO. He HyXHO H3/IHIIHE nolegepKHBaTL gro-to. Kpuuats, ocobeHHo B yxo,
TOKE HE HaJlo.

e Ecnu Bac HpOCAT TMOBTOPUTH 4YTO-TO, nonpo6yHTe nepeq)pa:;npOBaTb CBOE IIpEe/JIOKEHHE.
Hcnonp3ylTe XeCTHI. . e g

e Y6emurecs, aro Bac morsTH. He crecHsiTECH cnpocmb ITOHSI JIU Bac COOECEeTHUK.

e Ecinu Bbl coobmaeTe MHGOPMALHIO, KOTOPAst BKIIOYAET B ce6s HOMEp, TEXHHUYECKHIT WM JPYToit
CJIOXHBIH TEPMMH, aJpec, HAIUIIMTE €€, COOOIUTe MO (aKCy HIM ICKTPOHHOH I0YTe WK
7r00BIM IPYTHM CIIOCOOOM, HO TaK, YTOOBI OHA 651nq TOYHO MOHSITA.

¢ Ecnu cymecTBYIOT TpYAHOCTH INpH YCTHOM OOLIEHMH, CIIPOCHTE, HE OyIeT ¥ IMpoIIe
[EPENUCHIBATHCA.
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¢ He 3abpiBaiiTe 0 cpesie, KOTOpas BaC OKPYXaer. B 60JIBHIPIX WIM MHOTOJIIOJTHBIX TIOMEMICHHUSIX
TPYIHO OOINAaThCS C JIOABMH, KOTOPEIE IIOXO CIBIIAT. SIpxoe COJNHIlE HITH TEHb TOXE MOIYT
OBITH GapbepaMu.

¢ OueHp 4acTO INIyXHe JIIOJU HCIIOJIB3YIOT A3BIK JKeCTOB. Ecin BbI 001iaeTecs yepe3 nepeBoIInKa,
e 3a6ypTe, 9To 06pAIIaThCs HANO HEMOCPEICTBEHHO K COOECEHUKY, a He K IIEPEBOJUUKY.

e He Bce JI0/IH, KOTOPBIE ILIOXO CHIBIIIAT, MOTYT YHTATH 110 ry6aM. BaM Jrydmme Bcero CpocHTh 06

5TOM IIpPH NEPBOH BeTpede. Ecim Bain cobecefHUK 0DIafaeT 3TUM HaBBIKOM, HY)XHO COOJIIONATh

HECKOJIPKO BA@XHBIX mNpaBwil. I[loMHHUTE, dYTO ;'-f_rom)Ko TPU H3 JECSATH CJIOB XOPOIIO

IIPOYHTHIBAIOTCA. y

Hy»HO CMOTPETh B JIHIO COOECENHHKY H FOBOpI/ITB SCHO M MEJUICHHO, HCIIOJIB30BaTh MPOCTHIE

(passl 1 H30eraTh HECYIMECTBCHHBIX CJIOB. :

-

e HyXHO HCIIOIB30BaTh BBIpaXKEHHUE JIUIIA, )KECTHI, TEJIOIBUKEHHUS, €CJIH XOTUTE MOTIEPKHYTH HIIH
IPOSCHUTBL CMBICI CKa3aHHOTO.
Ilpaguna 3muxema npu oOuieHUNU C UHEANUOAMU,
UMEIOWUMU 3A0EPHCKY 6 PA36UmMUU U RPOONAEMbl 0OUIEHUA, YMCIGEHHbIE HADYUICHUA:

e Vcnone3yiTe HOCTYIHBIN S3bIK, BHIPAKAUTECH TOYHO U TIO JEITy.

e l3beraiiTe CJIOBECHBIX IITAMITOB U 00pa3sHbIX BBIPAXEHHUH, SCIIA TOJBKO Bbl HE YBEPEHbI B
TOM, 9TO Ball COOECETHUK C HUMH 3HAKOM.

e He rosopure cBeicoka. He mymaiite, 9ro Bac He moimyT.

e JoBops o 3amadax WM TPOEKTE, paccxasqs;ame Bce «110 maram». Jlaiite Bamemy
cobeceTHAKY BO3MOXKHOCTH OOBIpaTh KaXK/IBIF IIar IOC/Ie TOr0, KaK Bl OOBSCHIIIA eMy.

e HMcxonure W3 TOro, YTO B3POCHBIA YENOBEK ¢ 3a,uep>i<1<oﬁ B Pa3BUTUU HMMEET TAaKOH XKe
OIIBIT, KaK M JIFOOOMH IPYTrod B3pOCIbIA JEI0BEK.

—— % Eciu HeoOXOOUMO, WCHONB3yiTe nnmocrpaunn wmm ¢ororpapun. bynsre roTOBEHI
IIOBTOPHUTH HECKOJIBKO pa3. He chasaiiTech, ecjiu Bac ¢ MEPBOro pasa He MOHIIH.

e O6pamaiiTech ¢ YeNOBEKOM C MPOGIEMaMH pa3BHTHS TOYHO TaK JKe, KaK BHI OBI
obparmanucs ¢ mobeM NpyruM. B Gecene obcyxkaaiiTe Te xe TeMbl, Kakue Bbl 06CyxKaacTe
¢ napyruMH JomsMmu. Hampumep, miaHel Ha BBIXOAHBIE, OTIIYCK, ITOrOfia, IIOCJIEIHHE
COOBITHS. ‘ S : i

e (Obpamaltech HETIOCPEICTBEHHO K YETIOBEKY. ;;

e llomMuuTe, 4TO JOOH C 3aAEPXKKOH B Pa3BUTHH AEECIOCOOHBI M MOTYT HOJINHCHIBATH
JOKYMEHTBI, KOHTPaKThI, FOJI0COBATh, aBaTh COINIACHE HA MEIUIUHCKYIO IIOMOIIB U T.A.

Ilpasuna smuxema nu odu4eHUU ¢ UHEANUOAMYU, UMEIOULUMU NCUXUYECKUE HADYUICHUAS
[lcuxudeckue HapylleHHs — HE TO )K€ CaMoe, YTO IpOoOJIeMBI B pa3BUTHH. JIIOIM ¢ ICHXUYECKUMHU
po0JIeMaMi MOTYT UCHIBITHIBATH AMOIMOHAIBHBIE PACCTPOHCTBA MITH 3aMEIIAaTeNIECTBO, OCIOXKHSIOIHE
X JKH3HB. Y HHX CBOH 0COOBIM M H3MEHUYUBBIA B3I HA MUD.

e He Hano mymars, 4TO JIIOAM C ncuxuqcclchI&;, HapyUICHUsMH 00s13aTE€NbHO HYXIAIOTCI B
JIOIIOJTHUTEIHHOM ITIOMOIIY U CIIEHHATIEHOM o6pamemm

e (OOpaimaiiTech C JIOABMHU C ICHXUYECKUMH H3PYIICHHUAMH KaK C JTHYHOCTAMH. He nHyxHO
ZieNaTh MPeXKACBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHH OIIBITA OOIICHHS C APYTHUMH JIOIBMH C
TaKo# xe popmoit I/IHBa.IIH)IHOCTH

e He ciienyer nymars, 4To JIXOOH C IICHXMYECKAMH HapyIIeHHAMH Gojlee IPYTHX CKIOHHBI K
Hacuiuio. Oto Mud. Eciu Bl ipyxemoOHbI, OHH OyIyT 4yBCTBOBATH Ce0sl CHOKOMHO.

e HesepHo, 9TO JIOAH ¢ NCHXWYECKAMH HAPYIIEHHSAMHI HMEIOT HPO6IEME! B HOHUMAHHH HIIH
HMKE [0 YPOBHIO HHTEJJIEKTA, YeM OOJBIIMHCTBO JIHOAEH.

e Ecnu 4enoBeK, UMEIOIUI ICHXHYECKHEe HApYWIEHHUS, PACCTPOCH, cnpoche €ro CIOKOHHO,
YTO BBI MOXKETE CHIEIATh, YTOOBI IOMOYb emy. .

e He roBopure pe3ko ¢ 4eJIOBEKOM, meromnM; pcnanecxne HapyIleHus, JaXe €CIIU Y Bac
€CTh JUIA 9TOrO OCHOBAHMSL. _

Ipaguna smukema npu oougeHuu ¢ unea.nudom, ucnbtmbwalomuM 3ampyOHeHUA 6 peuul:

e He wrnopupyiirte Jioge#, KOTOPBIM TPYIHO TOBOPUTH, MOTOMY 4YTO MOHSTH UX — B BAaIIUX
HUHTEpecax.
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He pepeOupalite M He HONpaBisiiTe 4YelIOBeKa, KOTOPHI HCIHBITBIBAET TPYAHOCTH B PEYH.
Haurinaiite rOBOPHTE TOJILKO TOI/IA, KOTJa yOEIUTECH, YTO OH YK 3aKOHIHII CBOIO MBICIb.

He msITaiiTech yCKOPHTB pasroBop. BympTe TOTOBBI K TOMy, UTO PasroBOp C UEOBEKOM C
3aTPyJAHCHHOM pedbio 3aiiMeT y Bac Oonbme’ Bpemenn. Eciu Bl cnemmre, Jydime,
M3BHHHUBIINCH, JOTOBOPHUTECSA 00 OOIEHHH B ,upyroe BpeMs.

CmoTtpuTte B nHII0 cOOECENHUKY, MTOUIepXKUBaliTe BU3yalbHBIA KoHTakT. OTHaiite 3T0M Gecene
BCE Ballle BHUMaHHE. 1

He mymalite, 4To 3aTpyaHEHHS B Pe4d — MOKA3aTelb HU3KOIO YPOBHS MHTEIUIEKTa YeI0BEKa.
CrapaiiTech 3a/1aBaTh BOTPOCKI, KOTOPHIE TPEGYIOT KOPOTKHX OTBETOB HIIM KHBKA.

He nputBOpsiiTech, eciu B He NOHSUIM, 9TO BaM ckasanu. He crecnsiitecs mepectpocuts. Ecmu
BaM CHOBa HE YAAJOCh IOHATH, MOMPOCHTE npomﬂecm CJIIOBO B 0oJiee MEIUIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM. . :

He 3a6biBaiiTe, 4TO 4eoBEKy C HAPYIIEHHON PEUbIOTOXKE HYKHO BHICKasaThcs. He nepebusaiite
ero ¥ He nojasisaiite. He Topomute ropopsimero.

Ecnu y Bac BO3HHKAIOT NMPoOJeMBI B OOIIEHHWH, CHPOCHTE, HE XOYET JIM Ball COOECENHHK
HCIIOJIB30BATh APYTO CHOCOO — HAMMCaTh, HalleyaTaTh.
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